Referrals

Referrals come from the local
authority. Lyndale is able to provide
support to service users who are
receiving 117 Aftercare, on Section
17 leave, a supervised discharge,
Guardianship order or Community
Treatment Orders.

Before service users decide to
move in to Lyndale, an assessment
will be carried out by the
Registered Manager from Lyndale
with the service user and any other
person the service user would like
present. This assessment will form
the basis of the service user plan
that will be devised and formulated
with the service user together with
their key worker from Lyndale and
will be amended and updated to
reflect changes as they occur.
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About
Lyndale

Lyndale Residential Home is a 15 bedded unit
that provides assessment, treatment and
rehabilitation for adults with mental health needs
within a community setting, whilst providing a
safe and supportive environment.

Lyndale supports the recovery model of thinking
and engages in the positive attributes of each
individual.
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Lyndale complies with the regulations of the
Health and Social Care Act and is registered with
the Care Quality Commission. Provider ID:
1-101611171.

Lyndale was opened as a residential home in
1987. The current owners have owned Lyndale. It
is run by a team of practitioners with extensive
experience in supporting people with mental
health. The ethos of Lyndale is the belief that it is
possible for meaningful life to be restored despite
episodes of serious mental illness. Providing a
holistic view of mental illness allows and
encourages personal development, and the
development of meaningful relationships. The
emphasis is to promote a sense of personal
responsibility for their own lives.

Lyndale has a good record of positive
rehabilitation with many service users moving into
more independent settings. Lyndale has become a
leading choice within Mental Health Teams within
Devon and Plymouth City Council, and also
provides a service to other counties nationwide.

Aims and Objectives

It is the objective of the organisation to provide
support of the highest quality to improve the
client’s overall quality of life by:-

® Providing a safe and supportive
environment to adults with Mental Health
Issues.

® Enabling clients to live their life to the fullest
in a warm, friendly market community.

* Promoting individual’s rights and dignity.

® Developing ‘self help’ skills for those that
aspire to independent living.

® Recruiting sensitive, empathetic and
appropriately trained staff.

® Providing an individual programme of care,
which are monitored, reviewed and updated
regularly.

® Providing a designated key worker system.

® Promoting strong working relationships with
other professional agencies.



